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1 Overview  
  

The plugin enables the sending of e-mails to customers via customer streams.  

  

2 Installation   

  

Install the plugin using the Plugin Manager.  

  

3 Using the plugin  

  

You can open the mask of the plugin in the backend under Marketing, Mass mail.  

Here you can select an e-mail template and a customer stream.  
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You can create customer streams under Customers, Customer Streams.  

You can create a new e-mail under Settings, E-Mail Templates. The email templates that can be used in 

the plugin must be located in the User Emails folder.  

After clicking on the 'Send e-mails' button, the selected e-mail template is sent to all customers who are 

captured by the selected customer stream.  

  

4 Support  

  

Do you have any questions or would you like to customize this plug-in to your individual requirements?   

Please use the support function in your  Shopware-Plugin-Account  

Do you need help meeting your Shopware requirements? Please use our contact form at 

https://rhiem.com/en/contact/ or send us an email at: shopware@rhiem.com  

We look forward to hearing from you!  

  

  

5 License Agreement  

Please note our license agreement:  https://rhiem-intermedia.de/license-agreement 

By using our plugin you confirm that you have read the license agreement and agree with it.  
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