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Hello App User! 
 

If you have any questions about 

this product, please do not 

hesitate to contact us. 

We‘re glad to help! 

RHIEM Intemedia GmbH 
Gildeweg 10 

46562 Voerde 

 
 

info@rhiem-intermedia.de 
www.rhiem-intermedia.de 

https://rhiem-intermedia.de/
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1. Overview 

This app allows a group of customers to display only certain products in 

the shop. The groups of the app can be created and configured by yourself 

and are independent of the assigned customer groups that Shopware 

provides. You have the possibility to show only a certain selection of 

products to individual groups of customers or to hide selected products. 

2. Installation  

Install the app in the Shopware 6 Administration via the tab: 

|-- Administration 

    └ Extensions 

            └ My extensions 

3. Configuration of the app 

In the app configuration, which can be called via the app manager, you 

can specify whether categories that no longer contain articles by the app 

should be hidden. 

App config 

4. Using the App 
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After the successful installation you will find a new menu item "Custom 

products" under "Settings" → "Apps". There you can create new product 

groups and configure existing product groups. 

On the customer details page you can view and edit the customer's 

current product group at any time. 

5. Productgroups 

5.1. Fallback product group 

After installing the app, a "fallback" product group is already available. 

This product group is valid for all customers who are not assigned to a 

product group and who are not logged in. You cannot delete this product 

group, but you can configure it according to your needs. 

By default, this product group has the mode "blacklist" and no assigned 

products, so that after activating the app, all products will still be 

displayed for non-registered customers. 
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5.2. Creating and editing product groups 

You can add further groups to the product group overview by clicking the 

button "Create product group". Already created product groups, as well as 

the "Fallback" product group, can also be edited or deleted here via the 

Listing Actions (...). 

Product group listing 

 

With a click on "Create product group" you will be forwarded to a form to 

create a new product group. 

Product group create 
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You can define the following values when creating product groups: 

Name* The name of the product group. 
Only displayed in Administration. 

Mode* The mode can be selected as 

whitelist or blacklist. Whitelist 

displays only the products that 
belong to the group. Blacklist 

displays all products that do not 
belong to the group. 

Active If active is selected, the selected 

products are shown or hidden for 
the customers of this product 

group. Otherwise, the shopware 

standard is displayed for the 
customers in this group. 

* Required Fields 
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With a click on "Save" the product group will be created and you will be 

forwarded to the detail page. 

Product group detail 
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5.3. Assigning and removing customers 

Via the tab "Customers" you can assign customers to the newly created 

product group. In the listing all customers belonging to the product group 

are displayed. By clicking the button "Add" a modal opens which contains 

a listing with all customers who are not in the product group. Here you 

can add the desired customers via the listing actions (...). 

In the Standard Listing you can also delete unwanted customers from the 

product group. 

Product group customers 

5.4. Assigning and removing products 

The assignment of products is done via the tab "Products". Here you can 

assign and remove the products just like with the customers.  
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6. Mass allocation 

By clicking on the button "Mass allocation" in the product group overview 

you can access the mass allocation. 

There you can assign several customers at once to a certain product group 

with self defined rules. 

In the tab "Customers" you will see all customers who are affected by a 

change of the product group due to the selected rules. By default, all 

customers who are not assigned to a product group are displayed. 

Mass allocation customers 
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In the "Parameters" tab you can choose from various parameters which 

customers of the product group should be shown. If the rules are 

changed, the listing of the affected customers is updated at the same 

time.  

Mass allocation parameters 

You can define the following parameters for mass assignment: 

Customergroup Affects all customers belonging to 

this customer group 

Email ending Affects all customers whose email 

address has this extension 
("example.com" affects all 

customers with the extension 
"@example.com") 

In a product group If selected, product groups can be 

selected to filter the customers. 

If not selected, all customers that 
are not assigned to any product 

group are affected. 

Product group Affects all customers belonging to 
this product group 
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In the "Actions" tab you can select the product group that should be 

assigned to the customers concerned. If no product group is selected, all 

affected customers will be removed from their current product group if 

they are assigned to one.  

 

Mass allocation actions 

 

Click on "Update product groups" to assign the selected product group to 

the affected customers and update the listing.  
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7. API endpoints 

7.1. Creating a product group 

URL: (domain)/api/rhiem-userproducts-productgroup 

Request Method: POST 

Payload(JSON): 

{ 

    "name": "(Productgroup name)", 

    "groupMode": "(whitelist / blacklist)", 

    "active": (true / false) 

} 

 

Expected response: 204 No Content 

 

7.2. Output existing groups 

URL: (domain)/api/rhiem-userproducts-productgroup 

Request Method: GET 

Payload(JSON): 

Expected response: 200 OK 

 

{ 

"data": [ 

(List of the productgroups) 

], 

… 

} 
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7.3. Output settings of a group 

URL:  

(domain)/api/rhiem-userproducts-productgroup/(productgroup-ID) 

Request Method: GET 

Payload(JSON): 

Expected response: 200 OK 

 

{ 

"data": { 

(List of the productgroup data) 

}, 

… 

} 

 

 

7.4. Delete groups 

URL:  

(domain)/api/rhiem-userproducts-productgroup/(productgroup-ID) 

Request Method: DELETE 

Payload(JSON): 

Expected response: 204 No Content 
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7.5. Add customers and products 

URL:  

(domain)/api/rhiem-userproducts-productgroup/(productgroup-ID) 

Request Method: PATCH 

Payload(JSON): 

{ 

    "products": [ 

        { 

            "id": "(product-ID)" 

        } 

    ], 

    "customers": [ 

        { 

            "id": "(customer-ID)" 

        } 

    ] 

} 

 

Expected response: 204 No Content 

 

7.6. Remove products 

URL:  

(domain)/api/rhiem-userproducts-productgroup/(productgroup-

ID)/(products)/(product-ID) 

Request Method: DELETE 

Payload(JSON): 

Expected response: 204 No Content 
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7.7. Remove customers 

URL:  

(domain)/api/rhiem-userproducts-productgroup/(productgroup-ID) 

Request Method: PATCH 

Payload(JSON): 

{ 

    "customers": [ 

        { 

            "id": "(customer-ID)", 

            "rhiemProductGroupId": null 

        }, 

    ] 

} 

 

Expected response: 204 No Content 
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8. Support 

You have questions or wish to customize this app to your needs? 

Please use the Shopware-App-Support Function. 

You need support in implementing your shopware requirements. Please 

use our contact form under https://rhiem-intermedia.de/kontakt/ 

Write us an e-mail: info@rhiem-intermedia.de 

or call us at: +49 (0) 28 55 / 97 00-0 

9. Lizense Agreement 

Please note our license agreement: https://rhiem.com/license-

agreement.pdf 

By using our app you confirm that you have read the license agreement 

and agree with it. 

 

https://de.shopware.com/news/erhaltet-direkten-hersteller-support-fuer-eure-plugins/
https://rhiem-intermedia.de/kontakt/
mailto:info@rhiem-intermedia.de
tel:+49285597000
https://rhiem.com/license-agreement.pdf
https://rhiem.com/license-agreement.pdf

