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Hello App User! 

 

If you have any questions about 

this product, please do not 

hesitate to contact us. 

We‘re glad to help! 

RHIEM Intemedia GmbH 

Gildeweg 10 

46562 Voerde 

 

+49 (0) 28 55 / 97 00-0 

info@rhiem-intermedia.de 
www.rhiem-intermedia.de 

https://rhiem-intermedia.de/
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1. Overview 

This app allows you to request further information from your customers 

during the registration process. After registration, this information can be 

edited by the customer in his account and can also be viewed by you in 

the administration. 

2. Installation  

Install the app in the Shopware 6 Administration via the tab: 

|-- Administration 

    └ Settings 

            └ System 

                      └ Apps 

3. Using the App 

After the successful installation you will find a new menu item "Advanced 

registration fields" under "Settings" -> "Apps".  There you can assign new 

groups and fields to the registration.   
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4. Groups 

4.1. Standard 

The standard registration consists of the groups "I‘m a new customer" and 

"Your address".   

4.2. Adding Groups 

In the group overview you can now add more groups. The following values 

can be specified when creating new groups: 

Name* The technical name of the group. 
Is not displayed in the frontend. 

Label* The label of the group. Is 

displayed in the storefront as 
group label, such as "I am a new 

customer". 

Position The position of the group to 

define an order in case of several 
groups. 

Activ If active is selected, the group is 

displayed in the storefront. 
Otherwise the group is not 

included. 

Description The description of the group. Is 

displayed in the storefront under 

the label. 

* Required field 
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Once the group has been created, it is displayed in the front end as 

follows: 

 

Display of the group in the frontend 

5. Fields 

Once you have saved a group, you can create fields within this group to 

request additional information during registration. The following types of 

fields can be created: 

Text Ein simple Textfeld. 

Textarea Ein larger Textfeld. 

Number A field in which only numbers can 
be entered. 

Select A selection field for which you can 
define the options yourself.  

Checkbox A checkbox that can be ticked. 
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Zusätzlich können Sie beim Anlegen neuer Felder folgende Werte 

definieren:  

Name* The technical name of the field. Is 
not displayed in the frontend. 

Label* The label of the field. Is displayed 

in the storefront above the field. 

Type* The type of the field. 

Position The position at the field to define 

a sequence in case of several 

fields. 

Activ If active is selected, the field is 
displayed in the storefront. 

Otherwise the field is not 
included. 

Required Field If the field is a mandatory field, 

the registration cannot be 
completed if the field is not filled. 

Description The description of the field. Is 
displayed in the storefront below 

the field. 

Error Message The error message displayed in 

the storefront if an invalid value 

is entered in the field. 

Limit field length If you activate this option, you 

can limit the field length up and 
down.  

Channel assignment The channels in which the field 
should be displayed. 
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Select Options Here you can set the options for 
selection fields with a label and a 

value. 

*Required Field 

6. Display in the account 

After a customer has registered, his stored data is displayed in the 

storefront in his account overview. 

 

Display of groups in customer account 

 

With a click on "Change {group-name}" the data can be changed by the 

customer himself. Individual groups are displayed separately. 

In addition, a link is created in the sidebar for each group, via which 

customers can change the data of the respective group.  



 

 Additional Registration Fields  8 

7. Use of Data 

7.1. Display in the Backend 

You can easily view the data stored by the customer in the administration. 

Just open a customer via the normal customer module, all created fields 

are displayed in the custom fields under in the tab "Additional Registration 

Data". 

 

Administration->Customer->Details 

7.2. Display in the Frontend 

If you want to use a value in the frontend, you can use it via the variable 

context.cutomer. The value is accessed as follows: 

{{ 

context.customer.customFields.Rhiem_Additional_Registration_Fields_Pers

onal [„field-id“] }} 
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7.3. Using the logic 

If you want to use the values in your own logic, you can simply access the 

table customer. In the cusomt_fields column, all fields are stored with 

their ID and the respective user value under the entry 

Rhiem_Additional_Registration_Fields_Personal. 

7.4. Display in email templates 

In e-mail templates, access to the additional fields is similar to the display 

in the frontend. The access from the customer is identical. For example, 

the access looks like this in the order confirmation: 

{{order.orderCustomer.customer.customFields.Rhiem_Additional_Registra

tion_Fields_Personal[„field-id"]}} 
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8. Support 

You have questions or wish to customize this app to your needs? 

Please use the Shopware-App-Support Function. 

You need support in implementing your shopware requirements. Please 

use our contact form under https://rhiem-intermedia.de/kontakt/ 

Write us an e-mail: info@rhiem-intermedia.de 

or call us at: +49 (0) 28 55 / 97 00-0 

9. Lizense Agreement 

Please note our license agreement: https://rhiem.com/license-

agreement.pdf 

By using our app you confirm that you have read the license agreement 

and agree with it. 

 

https://de.shopware.com/news/erhaltet-direkten-hersteller-support-fuer-eure-plugins/
https://rhiem-intermedia.de/kontakt/
mailto:info@rhiem-intermedia.de
tel:+49285597000
https://rhiem.com/license-agreement.pdf
https://rhiem.com/license-agreement.pdf

